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COMMAND CENTRAL - GETTING STARTED

Command Central is your web-based portal to manage all your Commander Key Phone features and functions.
You can take command of your phone and its features, making it behave just the way you want to.

All the capabilities of Commander Key Phone are at your fingertips using Command Central to configure all your devices that interact with
Commander Key Phone.

Whether you are in the office or on your mabile, you can change your settings to reflect exactly how you want Commander Key Phaone to
operate.

This user guide will show you how to activate or de-activate a setting and change the many features available to you using the Commander
Key Phone service.
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Command Central Requirements

Command Central is a completely responsive HTML5, CSS and JQuery based application, which means that it works across all type of devices.

You can use Command Central from any one of these devices, using any one of the below browsers.

Devices

All Windows based computers that support the following
browsers

All Apple computers that support the following browsers
Apple mobile and tablet devices like iPad and iPhone and
Android based mobile phones and tablets

Browsers

Commander recommends the use of the latest browser versions for best performance.

Internet Explorer
Safari

Chrome

Firefox
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How to log into your account

Command Central is a web application and can be found using your
browser at:

http://commandcentral.commander.com/

1. Go to Command Central at commandcentral.commander.com
2. Type in your Commander USERNAME
3. Type in your Commander PASSWORD

4. Select if you would like your username remembered

5. Click Login

h Remember username
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The Command Central Dashboard

This is the Command Central Dashboard and 800 T 2
your homepage. Command Central

Dashboard el

It shows you the main activities and will be
the page you see when you first login.

Piaced | Received Missed haydn.faltyn@takecommand.com.ay

Key activities that are launched from your

dashboard include: ;
Show ([T entries — [~ |Og out

@1?574844

1. Dashboard home Search _ Business Profile
03978.49834 Ak

2. Contacts and Speed dial list Mt 3 Voice Settings

N a6 7. ; X 03‘3_8?46502 N

3. Summary of your call logs s 2 D bt Call Logs

4. Help Guides TN | o | oot T
Feature Quick Set CONVWANDER

5. Feature Quick Setting Showing 1102 of 2 entries

. . quote Office
6. Your Business Profile First Previous 1 Next Last e
7. Voice Settings EAE =Y ot

Call Forward
Busy:

Call Forward
No Answer:

Do Not Disturt
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Feature Quick Set

The key features that you will need to manage are
located on your Dashboard view.

L]

From the ‘Feature Quick Set' tile you can:

1. Turn key features ON and OFF

2. Jump to ‘Voice Settings’ to change the configuration of the
feature Q

A detailed explanation on how to use these
features can be found in Help Guides tab on your
Dashboard.

Detailed descriptions are also contained in this
User Guide.

|
| Anywhere Maobile O

! My Mobile Offica m

) Jump to Voice Settings

-

|
| Feature Quick Set O
! Remote Office: [ = TOFF
|
’ Call Forward Always: [ = TOFF

) Call Forward Busy: m
Call Forward 5
’ No Answer: m

]
ot ot o
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Call Logs - Dashboard Summary

The Dashboard page gives you a summary of your call
history.

From this view, you can see your:

1. Placed calls
2. Received calls

3. Missed calls

The key functions of this Call Log summary allow you to:

4. 'Click to call" arecord in the list
a. Once you pick up your handset,
Commander Key Phone will complete the
call for you.
5. Search for people and numbers in your logs
6. Copy, print and save the details

contained in the logs

® ¢ 9

Placed Received Miszed

Show ([EUIEY entries
¥ Dial Phone Mame Time
Number
o J 461396746502 2014-03-04
15:08:00
J +61386798100 Simon 2014-01-30
Raynor 13:28:16

Showing 1 to 2 of 2 entries

First Previous 1 Next Last

Coan [ o[ s
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Call Logs - Detail

Detailed historical Call Logs are available in
your Dashboard view.

Using the ‘Call Logs’ Menu you can generate
reports for:

1. Placed Calls

2. Missed Calls

3. Received Calls

This detailed view allows you to:

4. Generate reports over a date range
5. ‘Click to call’ the person in the record
6. Copy, Print and Save the generated

report

e 00 Command Central

Command Central

Historical Call Logs - Placed

Search Call History

E Select a date range:

Phone Number

No data available in table

Showing 0 to 0 of 0 entries First Previous Next Last

. ENEIED

haydn.faltyn@takecommand.com.at

[ logout
Business Profile
Voice Settings

<« Call Logs
Placed

Missed

Received

take command

CenvVNANDER
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Help Guides

The Help Guides in Command Central
describe all of the Phone Features that are
available to you.

From the Dashboard view you can:

1. Click on the Help tab

2. Click on the feature that you
need guidance on

3. A feature Summary, feature
Detail and Scenario follows that

describes the feature in detail

Command Ce ntral

Command Central

Remote Office
Details

Anywhere
Call Forwarding Always

Ancnymous Call Rejection

Aupiiatc Callbare Do you need to route all your calls to a different phone number?
Not a problem, just say where to!

Call Forwarding Always

Call Forwarding Busy Details

Call Forwarding No Answer

Call Forwarding Always allows you to forward all your incoming
Call Forward Not calls to a different phone number, such as your home office or
Reachable cell phone. You can also make your primary phone emit a short
ring burst to inform you if you are next to your phone when the
call is forwarded by using the Ring Reminder. This is important
when you have forgotten the service is turned on and you are at
your primary phone waiting to receive calls.

Calling Name Delivery
Calling Number Retrieval

Do Not Disturb ;
Scenario
Outlook Integration
A user is going to be out of the office but does not want to miss
any calls.

Help Guides

= Menu

10
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Contacts
800 Command Central

Command Central gives you access to Command Central

all the contacts in your business from

the Dashboard Contacts

B Menu

1. Click ‘Contacts’ to open the
list of all contacts in your
Commander Key Phone
directory.

Contacts
Enterprise Contacts =~ Speed Dial 8 List

¥ Contact Info

There are two main activities when
you view the users details.

v

Additional Hunt Group
HPS123123124@takecommand.com.au

2. Search for contacts in the 0280762114

. =]
directory
‘Cli ' [ Ard
3. ‘Click to call’ contacts in your e MU N
directory 20386799116
]
T

frevTheEETEeT Gtakecommand.com.au

Somiioym
———— ) | 2cecommand.com.au

o 0280762107
S Pre— (0 2] COM °

Call
Extension
£ 2114
s 9116
J 2107

BTBCProjectDemo

BTBCProjectDemo

BTBCProjectDemo

1
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Speed Dials

Command Central allows you to store
your eight (8) most frequently dialed

numbers as your Speed Dial favorites.

Click ‘Speed Dial 8 List' to:
1. Add or change an item in

your list

2. 'Click to call your Speed dial
favorite in the list

3. Name your Speed Dial
favorite

4. Click ‘update’ to save the
changes to your list

When you want to use Speed dials
from your Commander Key Phone or
SMART UC client:

Dial ™' p/us ‘the ‘speed code’
number to place a call to your
favorite

8086

Enterprise Contacts

Dial

Speed Code

Command Central
1 !
<command Central

Speed Dial 8 List

Phone Number / SIP-URI

o 1300456342

of 0397643354

o 0418576382

< 0397649867

o 0397646125

of 0397646534

of 0397642243

of 0397641122

Name

A Commander Help Desk

A Help Desk

A Barry's mobile

A Sales

A Marketing

A Home

A Wife's mobile

AL My Bank

“I Menu

12
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MY VOICE SETTINGS

Updating your Business Profile

Your Business Profile details your business
information on the Commander Key Phone service.

Using the ‘Business Profile’ tab, you can:

1. Update your details in the Commander Key
Phone Directory Listing

2. Change your password to Command Central -
‘Web Passcode’

3. Change your Voice Portal Passcode’

Business Profile

Choose one: [ RETEAT

Directory Listing

Contact Information

Business Profile

° Directory Listing

Passwords

@ Current Password

Passwords

& New Password

& Confirm New Password

Directory Listing Information

Phone 0386799107

Title Mr

First Name l- Joe

LastName ‘ Citizen

Twitter @ E

Mobile 0418 595 234

Email [ joe.ciizen@mycompany.com.au }

[ __J

' Level 3, 465 Flinders Street

Melbourne

vic

| 3000

(GMT+11:00) Sydney (AEST)
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Managing your Voice Settings '

, Barge-In Exempt
Command Central is the place where you are able to change

Call Forward Bus
the configuration of your Commander Key Phone features. NN y

Call Forward Always

Call Forward Busy

The "Voice Setting’ tab will allow you to: Call Forward Busy

1. See all those features that your Administrator has R T LT
) Are you busy and Which phone would you like
given you access to. Call Forward Not M
Reachable
) need to route all your to forward your calls to?
2. Review how the features are meant to be used .
Call Forward Selective calls to a different Simply enter in the new
3. Change the setting(s) of the feature
Calling Name Delivery phone number? Not a phone number and turn it ON
4. Turn the feature ON or OFF ‘
problem, just say where or OFF:

Calling Name Retrieval

The following sections describe how to configure all of the ——

. o Outgoing Calling Plan
features that are available however; your administrator

_

Push To Talk # | OFF

to
Do Mot Disturb ° /s

may have developed a specific feature pack for you where

. Remaote Office
some of these features may not be available to you.
Simultaneous Ring

Voice Messaging

14
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Barge-in Exempt

When you turn this feature ‘ON’ you can ensure
that no other users can ‘Barge-In’" on your calls.

This feature is simply:

1. Turned ‘'ON’ and ‘OFF'

Note: This feature is often used in Help Desk and
Contact Centre situations when you need a
supervisor to join into your conversation or the
supervisor needs to observe the conversation for
training and coaching purposes.

Barge-in Exempt

Block barge-in attempts from other users with Directed
Call Pickup capabilities

Barge-in Exempt

Want to block others Barge-in Warning Tone:

from hearing your

conversation?

15
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Busy Lamp Field

Busy Lamp Field (BLF) allows you to create a list of
people in your business that you can to monitor their
phone status from your handset. You'll be able to see
when someone is busy on a call or is free

BLF keys can then be programed on your
Commander Key Phone handset. Most often
these will automatically populate when you
reset your handset or you can manually set the
DSS keys on the phone to display Busy Lamp
Field

Using this feature you can:

1. Add people that you would like to
monitor their phone status

2. Remove people from your monitor list

3. Change the order they are presented

on your phone as Busy Lamp Fields

o

Busy Lamp Field Available Users

Select the users you wish to monitor through Busy Lamp Field:

Available Agents

Jensen,Nick (nick.jensen@takecommanc
Pathak, Suket (suket.pathak@takecomms
Raynor,Simon (simon.raynor @takecomr
Martin,Justin (justin.martin@takecommar
Evans,Graham (graham.evans @takecor
Brien,Michael (michael brien@takecomm
Carter,Scott (scott.carter@takecommand
Carwadine,Alistair (alistair.carwardine @t
Coombe,Richard (richard.coombe @taket
McKenzie Marcus (marcus.mckenzie@ta
Lee,Nigel (nigel.lee @takecommand.com
ben Salem,Fredrik (HPS0044000@takec
Crippa Matthew (matthew.crippa@takecc

Bodilly, Darin (darin.bodilly @ takecommar
Faltyn,Haydn (haydn.taltyn@takecomma

Add »

Assigned Agents

Gibbs,Ash {ash.gibbs@takecommand.co
Winbanks,David (david winbanks @takec

° « Remove

16
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Amywhere Mobile o
Commander Anywhere 0 )
Anywhere Device (My Mobile Office)
Commander Anywhere allows you to be reached at one b
business number no matter where you are in thel world B this device:
?ir;r?er?o matter what telephone device you are using at the ﬂfiaﬁﬁf“

It's the ‘single number service' that integrates any phone

on any network with your Commander Key Phone P R g
business number.
o update
Using Command Central, you can:
1. Using the 'Voice Settings’ tab, nominate a list of phones, your ‘Anywhere Anywhere device description:
Devices’, that you want to link to your business phone number
& My Mobile Office update
2. Turn access to an ‘Anywhere Device' ‘'ON’ and ‘OFF’ from the ‘Dashboard’ tab
Call Control:

You can make outbound calls from the ‘Anywhere Device', with Commander Key
Phone always offering your business number to those you call. To do this, use (on B
your SMART UC Softphone application to make the call on behalf of the

‘Anywhere Device' you are using at the time.
Answer Prompt:

Delete this device:

Call from Phone
O @ . =

oftphone Dial Pa

The Commander Key Phone service will ring your device and then ring the
person you wanted to call.

17
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Simultaneous Ring and Remote Office need to be disabled.

Call Forward Rules

Commander Key Phone supports many ‘Call Forwarding Rules’.
When activated, they are the powerful features that put you in
control of your business and personal phone calls.

They simplify your life, ensuring you never need to worry about
missing a call again, or being interrupted at the wrong time.

Commander Key Phone will follow the way you want to manage

your business and personal phone calls.

Command Central is the place where these forwarding
rules can be set up and maintained.

From the “Voice Settings’ tab you can manage:
1. Call Forward Always

2. (Call Forward Busy

3. Call Forward No Answer

4. Call Forward Not Reachable
5. Call Forward Selective

The following sections describe each Call Forward rule in detail.

8.00

Command Central

Command Central

g:é Advanced User Features

B Menu

Barge-In Exempt

Anywhere

Call Forward Always

Call Forward Busy

Reachable

Call Forward Always
Call Forward Busy
Call Forward No Answer

Call Forward Not
Reachable

Call Forward Selective

Call Forward No Angiwer

| Selective
& Delivery
e Retrieval
Irb

lling Plan

s Ring

iging

Call Forward Always

Call Forward Always

e What phone are you

working from today?

Simply enter the phone
you would like to use as
your office line:

4

—
OFF

You can turn on the 'Ring
Reminder' to make sure you

didn't leave it in this mode.

—_
OFF

18
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Call Forward Always

Call Forwarding Always allows you to forward all your
incoming calls to a different phone number, such as your
home office or mobile phaone.

Using the ‘Call Forward Always' tab, you can:

1. Enter the number you want calls forwarded to
2. Turn the feature ‘ON’" and ‘OFF’
3. Turn the ‘Ring Reminder’ ‘ON" and ‘OFF

Call Forward Always

9 What phone are you

working from today?

You can make your desk phone emit a short ring burst to inform

forgotten to turn the feature off once you have returned to your

Note:

‘Call Forward Always' can also be turned ‘ON’
and ‘OFF' from the ‘Feature Quick Set'panel
on the Dashboard.

Feature Quick 5et o]
Remote Office: | = [OFF

Call Forward s
Always: ON &

P—
Call Forward = | OFF
Busy: 5 i
Call Forward = | OFF
No Answer: -
Do Not Disturb: = JOFF]

Simply enter the phone you would

like to use as your office line:

O

OFF

You can turn on the 'Ring Reminder'
to make sure you didn't leave it in

this mode.

Pe——
o_ # | OFF

19
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Call Forward Busy

Call Forwarding Busy allows you to forward all your
incoming calls to a different phone number if your phone
is currently busy.

Use this feature when you would rather have a secretary
or co-worker receive the call instead of the caller being
sent to your voice mail.

Using the ‘Call Forward Busy' tab, you can:

1. Enter the number you want calls forwarded to

2. Turn the feature ‘ON’ and ‘OFF’

Note:

‘Call Forward Busy' can also be turned ‘ON’
and ‘OFF' from the ‘Feature Quick Set’'panel
on the Dashboard.

Call Forward Busy

9 Are you busy and

need to route all your
calls to a different
phone number? Not a

problem, just say where

Feature Quick Set o to!
Remote Office: [ = JoFF
Call Forward | = I'OFF
Always: - -

Call Forward i
Eu;y: i

Call Forward | .. 'oFfF
No Answer: “
Do Not Disturb: | .. "qFp

Which phone would you like to
forward your calls to? Simply
enter in the new phone number

and turn it ON or OFF:

0"

F —
0 z: | OFF

20
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Call Forward No Answer

Call Forwarding No Answer allows you to forward all your calls to
a different phone number when you do not answer your phone.

Use this feature when you would rather have the call forwarded
to your mobile when you step out of the office for a while.

Using the ‘Call Forward No Answer’ tab, you can:
1. Enter the number you want calls forwarded to
2. Turn the feature ‘ON’" and ‘OFF’
3. Enter the number of rings before the call forwards

Ensure the number of rings setting is set to a
minimum of 6 rings when using the Commander
Anywhere or Simultaneous Ring features.

Note:
The phone number you forward your calls to must be

permitted by your outgoing calling plan.

Note:

‘Call Forward No Answer’ can also be turned ‘ON’ and
‘OFF’ from the ‘Feature Quick Set’panel on the
Dashboard.

Call Forward No Answer

e Didn't get to answer Decide where you would like calls

the phone in time? to go if you do not answer. Simply

Feature Quick Set e 4
Remote Office: | . ‘F
CallForward [ . ToFF|
Always:

Ol Forward. (8 [oFF)

Call Forward
No Answer: ON.

Do Mot Disturb: = FOFF

enter in the new phone number

and turn it ON:

o J 9999

Reset the number of rings before

forwarding:

21
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Call Forward Not Reachable

Call Forward Not Reachable allows you to forward all your
incoming calls to a different phone number when your
device is not accessible by the Commander Key Phone
Servers.

Use this feature to ‘enable’ a backup phone number. For
cases when you have an internet connection or power
failure at your site.

The Commander Key Phone Service will know it cannot
reach your handset and will forward calls to your ‘Not
Reachable’ phone number.

Using the ‘Call Forward Not Reachable’ tab, you can:

1. Enter the number you want calls forwarded to
2. Turn the feature ‘ON’" and ‘OFF’

Note:
The phone number you forward your calls to must be
permitted by your outgoing calling plan.

Call Forward Mot Reachable

o Did the power just Set your backup number and we'll
go out?!? No problem... automatically route your calls if
your physical device is
unavailable. Simply enter in the
new phone number and turn it

ON:

o J 0418574987

22
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Call Forward Selective

Call Forwarding Selective allows you to forward calls from
different callers to different numbers based on your own
pre-defined criteria.

Use this feature to forward calls from your manager, a
family member, or an important customer to your mobile
phone, alternate business phone, or home phone.

Using the ‘Call Forward Selective’ tab, you can:

1. Add one or many different criteria that will trigger a
call to be forwarded
2. Enter the number you want calls forwarded to when
any of the criteria are met
3. Turn the feature ‘ON’ and ‘OFF’
. Turnindividual criteria ‘ON" and ‘OFF’
5. Change the details of the pre-defined criteria

Note:
The phone number you forward your calls to must be
permitted by your outgoing calling plan.

Call Forwarding Selective

Q Add new

Call Forwarding Selective allows you to forward specific calls
matching your pre-defined criteria to a different phone number.
Use this service to forward calls from your manager, a family
member, or an important customer to your cell phone, alternate
business phone, or home phone,

Call Forwarding Selective

e Want to forward Simply enter the phone you would like to forward to:
calls based on who mi J 0418 °
call you?
—— s [
¥ Delete Permitted Description Forward Calls From Forward to Edit

‘When the boss 0398761432

Showing 1 to 2 of 2 enfries 4 First

When the wife 0397229834

0418757342
calls °

Next Last

Previous 1

0418573456 o
calls a
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Calling Name Delivery

When enabled, this will allow you to the see the name of the
caller who is calling you on your handset.
Calling Name Delivery

Using the ‘Calling Name Delivery’ tab, you can:

1. Turn ‘ON’ or 'OFF’ displaying the name Calne Some Dol
of Externalpeople on your handset
2. Turn ‘ON’ or ‘OFF' displaying the name

o Want to see the It is as simple as clicking "ON":
of /nternal people on your handset

name of the person

calling you? Enable External Calling Name Delivery:

Enable Internal Calling Name Delivery:

24
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Do Not Disturb
This Commander Key Phone feature automatically
forwards all of your incoming calls to your voice Do Not Disturb
mail.
Using the ‘Do Not Disturb’ tab you can: Do Not Disturb
1. Turn the feature ‘ON’ and ‘OFF’ @ Do youneeda
2. Turn the ‘Ring Reminder’ ‘On’ or ‘OFF' quick brauk from calls? Send your calls directly to your voice messaging box without ringing
You can make your desk phone emit a short your phone.

ring burst to inform you have forgotten to turn 0 m —

the feature off once you have returned to your
desk. Feature Quick Set
REMIMDER: YOU CAN TURN THE 'R

DIDNT LEAVE IT IN THIS MODE Remote Office: G Toe=

Call Forward Always: [ TOFF)
Note: If you are not using the Commander Key Phone voi — '
mail service, the caller will hear a busy tone instead. _

Call Forward Busy: = |OFE]
Note: ‘Call Forward Busy’ can also be turned ‘ON’" and ‘OFF’ from

. : , callF rd [ = Torr]

the ‘Feature Quick Set’panel on the Dashboard. ,_qg Pt % | OFF]

Do Not Disturb:

25
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Outgoing Calling Plans - Coming Soon L
Outgoing Calling Plans allows you to view the calling
plan for your outgoing calls.
Only your administrator can change which call types you i
are permitted to make.
Using the ‘Outgoing Call Plan’ tab, you can:
OFF
1. View what numbers/services you can originate —
acall to
2. View what numbers/services you can forward OFF
other callers to OFF

3. View what numbers/services you can be
forwarded to

Name Description
Group Calls within the business group
Local & MNational Local toll calls
Mobile Mobile Calls
Intemational Intemational calls
Toll Free Calls made to foll free numbers
13 /1300 13 7 1300 Services (131300 Mumber) calls

Chargeable Direciory
Assisted

Directory assistance calls

Operator Assisted Calls made with the chargeable assistance of an
operator
° Initiating Call Forwards
Mobilesat & Other Pr|  Permitted Name Description
Group Calls within the business group
Local & Mational Local woll calls
Maobile Mobile Calls
OFF Intemational Intemational calls
Toll Free Calls made to toll free numbers
13 /1300 13 / 1300 Services (131300 Number) calls
OFF Chargeable Directory Directory assistance calls
Assisted
° Being Forwarded / Transferred
Permitted Name Description
Outside Group | Being Forwarded/Transferred to a party outside of the business group

26
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Push to Talk

Push To Talk
The Commander Key Phane ‘Push to Talk’ feature allows

people in your business to call each other and have the

call answered automatically. Auto Answer
It is the person-to-person ‘intercom’ service in your m i 0
business

You can control which people are allowed to call you in Oulgamg Connoution Type:

this way. When they call you using Push to Talk, your
phone will automatically answer. This is greatin a One-Way 0

waorkshop or warehouse situation.

Access List:

Using the ‘Push to Talk’ tab, you can:

function

Allow the connection to be one or two way
Create lists of those that can call you via ‘Push to
Talk' or equally, create lists of those that cannot call ° Available Users
you that way

You might put the receptionist and boss into this list! Sakick Usats avallahie i Puidito Talk

1. Turn ‘ON’ or ‘OFF' your phone’s auto answer ° _Allow calls from only the users selected below

Allow calls from everyone except the users selected below

AVAILABLE USERS

search

27
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Remote Office

The Commander Key Phone ‘Remote Office’ feature
allows you to nominate a different phone number, such
as mobile, home, or hotel phane, as your office phone
number.

You receive calls as if you were in the office, but you can
make calls from any phone as if you are in the office as
well. Commander Key Phone calls you back on the
number before calling the party you want.

All the calls you make will display your office caller ID to
the people who receive your calls.

Using the ‘Remote Office’ tab, you can:

1. Enter which number will be your remote office
number
2. Turn the feature ‘ON’" and ‘OFF’

Note:

Remote Office
9 What phone are you Simply enter the phone you would like to use as
working from today? your office line:

0 [..v 039 722 0879

o Quick tip

Your outbound calling line 1D will be your work

number regardless of the number entered above.
Outbound calling can be done from any client or

device associated with your account.

Please ensure Remote Office is turned ‘OFF’ if you have turned ‘ON' Commander Anywhere. Commander Anywhere take precedence over the

Remote Office feature.

28
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Simultaneous Ring

The Commander Key Phone ‘Simultaneous Ring’ feature
allows you to list up to 10 phones you would like to ring in
addition to your desk phone when you receive a call.

This feature is helpful when you are not at your phone but
you would like your mobile or any other phone to ring
when you get a call.

Using the ‘Simultaneous Ring’ tab you can:

1. Turn the feature 'ON’ or ‘OFF’

2. Prevent other phones ringing if you are already
on the phone

3. Add up to 10 numbers that will ring at the same
time

Simultaneous Ring

9 Want to ring Simply enter the phone number{s) you would like

multiple phones when to ring at the same time, then turn it on:

someone calls you? 0
° ﬂ # | Do not ring my Simultaneous Ring

Mumbers if I'm already on a call

Phone Mumbers

Add up to 10 specific phone numbers:

Answer Confirmation / Phone Numbers:
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Voice Messaging

Voice Messaging
Commander Key Phone “Voice Messaging’ allows you to
record messages for incoming calls that are not answered
within the specified number of rings.

o What email address
would you like your

voicemails to go to?

Commander Key Phone can also send your voice
messages to an email address, so that you can listen to
your voice messages within your email system.

Using the ‘Voice Messaging’ tab you can:

Turn ‘Voice Messaging’ ‘ON’ or ‘OFF’

Nominate an email for the messages to be sent
Turn Voicemail to Email ‘ON’ or ‘OFF’

Send ALL calls to Voice mail

Send calls to voice mail when you are busy
Send calls to voice mail when you don't answer
Transfer the call to another number when ‘0’ is
pressed

8. Nominate the number to transfer on ‘0’ being
pressed

N oo v A~ wN S

Activate Vioice Messaging:

Voice Messaging Settings:

Simply enter the email you would like your voicemails to be delivered to:

Voicemail to email: J/ joe.ciizen@takecommanc

update email

Send voicemail to email:
Send all calls to voicemail:
Send busy calls to voicemail:
Send no answer calls to voicemail: °
Transfer on '0" to phone number: # | OFF

Transfer phone number: o

update number
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COMMANDER KEY PHONE VOICE PORTAL

The Commander Key Phone “Voice Portal” allows you to retrieve your messages
and configure your Voice Messaging service from any phone.

You can listen to, save, and delete each message, as well as move to the
previous or next message. During the playback of a message, you have the
option of skipping forward, skipping back, or pausing.

Messages can be forwarded to other people or to other groups of people within
your business.

The voice portal also enables you to record your name and multiple personal
greetings for busy and no answer responses.

Dialing your “Voice Portal’ number you can:

1. Access the messages stored your voice mail box
2. Record your voice mail greetings

3. Change your Call Forwarding Options

Changing your voice portal passcode

Dial 9999 from your Commander Key Phone to call your Voice
Portal

Eall
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