
 

 



User Guide for the Commander Office T46G IP Phone 

CMDR_Commander Phone T46G User Guide_GD_42095 vi 

 

 

 

 

 

http://commander.com/phone/commander-phone/resource-centre


User Guide for the Commander Office T46G IP Phone 

CMDR_Commander Phone T46G User Guide_GD_42095 vii 

About This Guide ........................................................................ vi 

In This Guide ............................................................................................................................... vi 

Table of Contents ...................................................................... vii 

Overview...................................................................................... 1 

Hardware Component Instructions ........................................................................................ 1 

Icon Instructions .......................................................................................................................... 3 

LED Instructions ........................................................................................................................... 5 

User Interfaces ............................................................................................................................ 6 

 ................................................................................................................... 6 

 ...................................................................................................................... 6 

Documentation .......................................................................................................................... 8 

Getting Started ............................................................................ 9 

Packaging Contents ................................................................................................................. 9 

Phone Installation ..................................................................................................................... 11 

Phone Initialization ................................................................................................................... 14 

Phone Status ............................................................................................................................. 14 

Basic Network Settings ............................................................................................................ 15 

Idle Screen ................................................................................................................................. 15 

Customising Your Phone ........................................................... 16 

General Settings ....................................................................................................................... 16 

 .................................................................................................................................. 16 

 ................................................................................................................................... 17 

 .................................................................................................................................... 18 

 .................................................................................................................................. 19 

 .............................................................................................................................. 20 

 .............................................................................................................................. 22 

Audio Settings ........................................................................................................................... 26 

 ...................................................................................................................................... 26 

 ................................................................................................................................ 27 

Contact Management ........................................................................................................... 29 

 .................................................................................................................................... 29 



User Guide for the Commander Office T46G IP Phone 

CMDR_Commander Phone T46G User Guide_GD_42095 viii 

 ........................................................................................................................... 30 

 .................................................................................................................................... 43 

 .................................................................................................................. 45 

Call History Management ...................................................................................................... 47 

System Customisations ............................................................................................................ 48 

 .............................................................................................................................. 48 

 .................................................................................................................... 50 

 ................................................................................................................................... 55 

 ................................................................................................................... 66 

 ...................................................................................................................................... 67 

Basic Call Features .................................................................... 69 

Placing Calls .............................................................................................................................. 69 

Answering Calls ........................................................................................................................ 71 

Ending Calls ............................................................................................................................... 72 

Redialing Numbers ................................................................................................................... 73 

Recent Call In Dialing .............................................................................................................. 73 

Auto Answer .............................................................................................................................. 74 

Auto Redial ................................................................................................................................ 75 

Call Completion ....................................................................................................................... 76 

Call Return ................................................................................................................................. 78 

Call Mute ................................................................................................................................... 78 

Call Hold/Resume .................................................................................................................... 79 

Do Not Disturb (DND) .............................................................................................................. 80 

Call Forward .............................................................................................................................. 84 

Call Transfer ............................................................................................................................... 91 

Call Waiting ............................................................................................................................... 92 

Conference ............................................................................................................................... 93 

 ....................................................................................................................... 93 

 .................................................................................................................. 94 

Call Park ..................................................................................................................................... 96 

Call Pickup ................................................................................................................................. 97 

Anonymous Call .................................................................................................................... 101 

Anonymous Call Rejection .................................................................................................. 102 

Advanced Phone Features .................................................... 103 

Busy Lamp Field (BLF) ........................................................................................................... 103 

Call Recording ....................................................................................................................... 106 

Hot Desking ............................................................................................................................ 108 

Intercom ................................................................................................................................. 110 

 ......................................................................................................... 110 

 ......................................................................................................... 111 

Multicast Paging .................................................................................................................... 112 



User Guide for the Commander Office T46G IP Phone 

CMDR_Commander Phone T46G User Guide_GD_42095 ix 

............................................................................................................... 113 

 ............................................................................................................ 115 

Music on Hold ........................................................................................................................ 116 

Automatic Call Distribution (ACD) ..................................................................................... 117 

Messages ................................................................................................................................ 119 

 ................................................................................................. 119 

 ............................................................................................................................... 122 

 ........................................................................................... 123 

Troubleshooting ....................................................................... 127 

Regulatory Notices ................................................................. 134 

Service Agreements ............................................................................................................. 134 

Limitations of Liability ............................................................................................................ 134 

Safety Instructions ................................................................................................................. 134 

Index ........................................................................................ 136 



User Guide for the Commander Office T46G IP Phone 

CMDR_Commander Phone T46G User Guide_GD_42095 x 



User Guide for the Commander Office T46G IP Phone 

CMDR_Commander Phone T46G User Guide_GD_42095 1 

 

 

 

 

 



User Guide for the Commander Office T46G IP Phone 

CMDR_Commander Phone T46G User Guide_GD_42095 2 

 

① 

② 

③ 

④ 

⑤ 

⑥ 

⑦ 

⑧ 

⑨ 

⑩ 



User Guide for the Commander Office T46G IP Phone 

CMDR_Commander Phone T46G User Guide_GD_42095 3 



User Guide for the Commander Office T46G IP Phone 

CMDR_Commander Phone T46G User Guide_GD_42095 4 



User Guide for the Commander Office T46G IP Phone 

CMDR_Commander Phone T46G User Guide_GD_42095 5 



User Guide for the Commander Office T46G IP Phone 

CMDR_Commander Phone T46G User Guide_GD_42095 6 

 

 



User Guide for the Commander Office T46G IP Phone 

CMDR_Commander Phone T46G User Guide_GD_42095 7 



User Guide for the Commander Office T46G IP Phone 

CMDR_Commander Phone T46G User Guide_GD_42095 8 

The table above lists most of the feature options. Please refer to the relevant sections for 

more information. 

You can also download the latest documentation online: 

/ 

http://commander.com/phone/commander-phone/resource-centre
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The headset, wireless headset adapter EHS36 and Bluetooth USB dongle BT40 should be 

purchased separately.  

The EXT port can also be used to connect an expansion module EXP40.  

For more information on how to use EHS36, EXP40 and Bluetooth USB Dongle BT40, refer 

to Commander EHS36 User Guide, Commander EXP40 User Guide and Commander 

Bluetooth USB Dongle BT40 User Guide. 

The wall mount bracket should be purchased separately. For more information on how 

to attach the wall mount bracket, refer to Commander Wall Mount Quick Installation 

Guide for T4X IP Phones. 
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If a Power over Ethernet (PoE)  switch is provided, you don’t need to connect the 

phone to the power adapter. Make sure the switch is PoE-compliant. 

The phone can also share the network with another network device such as a PC 

(personal computer). It is an optional connection. 

Important! Do not unplug or remove power to the phone while it is updating firmware 

and configurations. 
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If your network does not use DHCP, proceed to Basic Network Settings on page 15. 
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Not all of the supported languages are available for selection. The available languages 

depend on the language packs currently loaded to the IP phone. Please contact your 

system administrator for more information on the available languages of your new 

phone. 
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The emergency number setting, if desired, must be made before lock activation. For 

more information, refer to Emergency Number on page 66. 
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The default timeout is 0 second, that is, you can long press       to lock the keypad 

only. Interval of automatic keypad lock is configurable via web user interface only. 
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The unlock PIN length must be within 15 characters. 

 

You can also unlock the keypad by administrator password. 
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If ringer volume is adjusted to minimum, the     icon will appear on the LCD screen. 



User Guide for the Commander Office T46G IP Phone 

CMDR_Commander Phone T46G User Guide_GD_42095 27 

 

 

 

 

 

 

 

 



User Guide for the Commander Office T46G IP Phone 

CMDR_Commander Phone T46G User Guide_GD_42095 28 

 

 

 

 

All custom ring tone files must be within 100KB. Uploading custom ring tones for your 

phone is configurable via web user interface only. 

A ring tone for the account is configurable via web user interface only. 

The ring tone for an incoming call on the phone may be different. For example, when 

the phone receives an incoming call from a contact stored in the local directory, it will 

play the ring tone assigned to the contact in the local directory (refer to Adding 

Contacts). If no ring tone is assigned to the contact, the phone will play the ring tone 

assigned to the associated group (refer to Groups). Otherwise, the phone will play the 

ring tone assigned to the account. If no ring tone is assigned to the contact and 

account, the phone will play the ring tone assigned to the phone. 



User Guide for the Commander Office T46G IP Phone 

CMDR_Commander Phone T46G User Guide_GD_42095 29 

 

 

 

 

 

 

 

 

 



User Guide for the Commander Office T46G IP Phone 

CMDR_Commander Phone T46G User Guide_GD_42095 30 

 

 

Directory is configurable via web user interface only. 

If the remote phone book and LDAP are not configured in advance, you cannot see 

remote phone book and LDAP lists on the phone user interface. For more information on 

remote phone book, refer to Remote Phone Book on page 45. For more information on 

the LDAP, contact your system administrator. 
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If the contact has existed in the directory, the LCD screen will prompt “Contact name 

already existed!”. 
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The phone only supports the .png, .jpg and .bmp format files. 

You can only delete the custom photo. 
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Search source list in dialing is configurable via web user interface only. 



User Guide for the Commander Office T46G IP Phone 

CMDR_Commander Phone T46G User Guide_GD_42095 42 

 

 

 

 

 

 

 

 

 

 



User Guide for the Commander Office T46G IP Phone 

CMDR_Commander Phone T46G User Guide_GD_42095 43 

 

 

 

 

 

 

Importing/exporting contact lists is available via web user interface only. 
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If both a Bluetooth headset and a wired headset are connected, only the Bluetooth 

headset can be used. 
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If headset prior is enabled, the headset mode will not be deactivated until you press the 

HEADSET key again. 

Headset prior is configurable via web user interface only. 

 

Ensure that the Bluetooth USB dongle is properly connected into the USB port on the 

back of the phone. For more information, refer to Phone Installation on page 11. 
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You can also delete all headsets by pressing the Option soft key and then select Delete 

All. For more information, refer to the above steps. 

If you cannot connect a Bluetooth headset to the phone successfully, we recommend 

you to delete the Bluetooth headset in the Paired Bluetooth Device list (if existed) before 

pairing it. 

When the phone is idle, you can also long press the line key to configure it directly on the 

phone. 
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The page icon status is configurable via web user interface only. 
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DTMF sequence can only contain "0-9", "*", "#" and "A-D". 
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When leaving the Value field blank, the DSS key performs the same as the Conference 

soft key during a call. 
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Transfer mode via DSS key is configurable via web user interface at the path 

Features->Transfer. For more information on how to configure the transfer mode via DSS 

key, refer to Busy Lamp Field (BLF) on page 103. 

When leaving the Value field blank, the DSS key performs the same as the TRANSFER key 

or the Transfer soft key during a call. For more information, refer to Call Transfer on page 

91. 

If the Value field is left blank, the DSS key performs the same as the Forward soft key 

when receiving an incoming call. 

When call forward is activated, the forward key LED will illuminate solid green. 
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When DND is activated, the DND key LED will illuminate solid green, and the incoming 

calls will be rejected automatically. 
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Programmable keys are configurable via web user interface only. 

 

The DSS key performs the same function as the Directory soft key when the phone is idle. 
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Contact your local phone service provider for available emergency numbers in your 

area. 
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Emergency number is configurable via web user interface only. 
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You can also dial using the SIP URI or IP address. To obtain the IP address of a phone, 

press the OK key. The maximum SIP URI or IP address length is 32 characters. For 

example, SIP URI: 3606@sip.com, IP: 192.168.1.15. 

Your phone may not support direct IP dialing. Contact your system administrator for 

more information. 
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To permanently use the headset mode, refer to Headset Prior on page 49. 
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You can ignore incoming calls by pressing the X key, the Reject soft key or the Silence 

soft key. You can also activate Do Not Disturb mode to ignore the incoming calls without 

ring on your phone. For more information, refer to Do Not Disturb (DND) on page 80. 

You can forward incoming calls to someone else by pressing the Forward soft key. For 

more information, refer to Call Forward on page 84. 
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To end a call placed on hold, you can press the End Call soft key to end the call directly, 

or press the Resume soft key to resume the call before ending it. 
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Recent call in dialing is configurable via web user interface only. 
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Auto answer is only applicable when there is no other call in progress on the phone. 
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Call completion is not available on all servers. For more information, contact your system 

administrator. 
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DND mode is configurable via web user interface only. 
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The prompt message displays only if Missed Call Log for the line is enabled. Missed call 

log is configurable via web user interface at the path Account->Basic. 

Do not disturb is local to the phone, and may be overridden by the server settings. For 

more information, contact your system administrator. 
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Call forward mode is configurable via web user interface only. 

DND authorised number is configurable via web user interface only. 
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You can also enter the SIP URL or IP address in the Forward To field. For more information 

on using the SIP URL or IP address, refer to Placing Calls on page 69. 

Call forward is local to the phone, and may be overridden by the server settings. Call 

forward on code or off code may be different between servers. For more information, 

contact your system administrator. 
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Network conference is not available on all servers. For more information, contact your 

system administrator. 
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Network conference is configurable via web user interface only. 
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The call park code and call park retrieve code are predefined on the system server. 

Contact your system administrator for more information. 

If the parked call is not retrieved within a period of time assigned by the system, the 

phone performing call park feature will receive call back. 

Call park is not available on all servers. Contact your system administrator for more 

information. 
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If there are many incoming calls at the same time, pressing the GPickup soft key on the 

phone will pick up the call that rings first. 
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The directed call pickup code and group call pickup code are predefined on the 

system server. Contact your system administrator for more information. 

The call pickup code configured on a per-line basis takes precedence over that 

configured on a global basis. 
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Activating Anonymous call will prevent your phone from making outbound calls. Please 

do not activate this feature if you wish to make outbound calls. If you wish to make an 

anonymous call please use the feature access codes.  
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Visual and audio alerts are configurable via web user interface only. 
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If your phone is locked and the type of the keypad lock is configured as Function Keys or 

All Keys, you cannot use the Pickup, Dial, NewCall and Cancel soft keys until unlocked. 
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Call record is not available on all servers. Contact your system administrator for more 

information. 

 

Transfer mode via DSS key is configurable via web user interface only. 
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http://10.1.2.224/phonerecording.cgi
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The way in which you listen to the recordings may be different on different servers. 

Contact your system administrator for more information. 

Hot desking is not available on all servers. Contact your system administrator for more 

information. 
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Intercom is not available on all servers. Contact your system administrator for more 

information. 
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Your administrator can set a period of delay time before the phone automatically 

answers intercom calls. Contact your system administrator for more information. 
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If G722 codec is used for multicast paging, the LCD screen displays the icon     to 

indicate that is providing high definition voice. 

Default codec for multicast paging is configurable via web user interface only. 

 

Multicast RTP is one way only from sender to the multicast address(es) (receiver). For 

outgoing RTP multicasts, all other existing calls on the phone will be placed on hold. 
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The priorities of listening addresses are predefined: 1 with the highest priority, 10 with the 

lowest. 

Both the multicast paging sender and the receiver play a warning tone when 

establishing a multicast paging call. 

Multicast listening addresses are configurable via web user interface only. 
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All involved parties cannot use encrypted RTP (SRTP). 

Music on hold server is configurable via web user interface only. 

 

Make sure ACD is enabled on your IP phone. For more information on enabling ACD, 

contact your system administrator. 
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Contact your system administrator for the User ID and Password to access the ACD 

system. 
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SMS is not available on all servers. Contact your system administrator for more 

information. 

 

It is recommended you configure no more than one ACD key per phone. At any time, at 

most one ACD key can be in progress on your phone. 
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If the phone prompts receiving new text messages, you can also press the View soft key 

to read the new messages directly. 
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You can also delete a specific message after retrieving by pressing the Delete soft key. 
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Voice Mail is not available on all servers. Contact your system administrator for more 

information. 
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Voice mail access code must be predefined on the system server. Contact your system 

administrator for the more information. 

Before listening to voice mails, make sure the voice mail access code has been 

configured. 

When all new voice mails are retrieved, the power indicator LED will go out. 
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MWI service is not available on all servers. Contact your system administrator for more 

information. 

Whether the phone sends SUBSCRIBE messages for MWI service to the account or the 

voice number MWI service depends on the server. Contact your system administrator for 

more information. 
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MWI subscription is configurable via web user interface only. 
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If logging into the web user interface of the phone with the user credential, you need to 

enter the current user password in the Old Password field. 

User password is configurable via web user interface only. 
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The file format of configuration file must be .bin. 

Reset of the phone may take a few minutes. Do not power off until the phone starts up 

successfully. 
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